AtHoc - Integrated Warning System
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At Hoc Welcome to the Fort Hood

Mass Warning and Notification System

This emergency mass notification system provides Fort Hood with
an effective and reliable Mass Warning and Notification System that
can be used during a crisis to warn affected personnel.

During emergencies, it is critical to be able to quickly and accurately
inform Fort Hood personnel in real-time, notify them of threats, and
provide them with instructions. To effectively and quickly reach a
mass audience and targeted individuals/groups, the notification
system relies on the contact information you provide when
registering with AtHoc.

It is encouraged for all personnel to register complete and accurate
information to enable critical emergency alert notification capabilities

Table of Contents at work, home or while travelling. The AtHoc system alerts via
multiple and redundant means, including computer desktop
RegiSt"a_tim 2 notifications (pop-ups), land line phones, mobile phones, emails and
Instructions SMS texts.
Example AtHoc 5 Fort Hood users on the Fort Hood, AMEDD, and OTC domains who log
System Test on to their NIPR computers with a Common Access Card (CAC) will

Pop-up automatically receive the network pop-ups from AtHoc. However, to

receive emergency notifications via email, telephone, and text - users
Smartphone 6 must manually register their emergency contact information.

Application Setup
It is strongly recommend that users register all devices/methods that they

would prefer to receive emergency information on, such as:

e\Work phone
eHome phone
oCell phone
e\Work email
eHome email
oSMS text

This allows the Fort Hood Installation Operations Center to notify
personnel of an active or emergent event on the installation, or
emergency instructions on necessary actions to take during a large scale
emergency.

Help us to help you, and register today.




Fort-Hood-AtHoc-Registrationinstructionsf]
Registration-Is-Easy-And- Takes-Only- A-Few-Minutes:j|
14Click-ontheuparrow of youricondray. u

Atthe-bottomof thecomputerscreen, dookiotherightsideof the-‘Windows START-icond-
statusbarinthe-userssystemitray yl

B e D R

Fromthepop-upmenu,seledthepurple-globeicon. &

-

2 »Click thepurpleglobeicon.t

Te e 3
" & & 9
Glm

*Iftheres-no-purple -globe -on-your-task bar,reboot-your-computer.y

Note:-If the pumpleglobeis-grayedout, 5 the systemiscurrently-offline. Try-againiater.
Ja Select¥Update My-Info” from-the-pop-up-menu.j|

Check for New Alerts
[wrvass All Papups

Bocess Self Service
ndate Iy Diewice lnfo

fbaait

TheAtHocSelf Service-clientwill-open-onthe“Myinfo™tab d
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Fort-Hood-AtHoc-Registrationdnstructions

4. Update your-information.q]
“our- CAC will pre-populate- your usemame - with- your Do D |D- Mumber, - last-name, -first-name-and
display-name. - [This-is-the-automatic-registration - process. |

Fort Hood Mass Warning and Notification System

Inbox My Info Devices Locations USAOTC

User Information

If you wish to furnish personal information requested as part of the Fort Hood MWNS registration
process, you may do so. Personal information includes non-government furnished e-mail addresses,
home and personal cell phone numbers, personal pager numbers, and other personally owned
devices. If you choose NOT to furnish personal information, the system will be unable to contact

you on these devices.

Fields marked with * are mandatory

Reset
S Basic Attributes

\
‘ Username *: 1049306357 a
| First Name: MARK

i Last Name: PETERSON

‘ Display Name: MARK PETERSON

| Created On: 6/9/2014 12:26:09 PM

| Status *: Enabled

| Fort Hood *: Fort Hood/HQ USA Garrison Fort Hood/DPTMS/

Employment Category: DA Civilian v

\ Please Select Your Emj

Reset

o
Copyright @ 2014 AtHoc, Inc. Powered By At Hﬂc

¥ oumust-manually-update -the -following:q]

Fort Hood *: (Organization Hierarchy) choose your applicable Directorate or Unit.
Employment Category: choose Community Partner, Contractor, DA Civilian, Military or

None.

Select Save!
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FortHood-AtHoc-Registration-Instructionsy

NOTE: Youmust SAVE vourinfo aftereditinganytab, before gomgto the next tab ¥

Sa5electthe Devicestab.!

Enteryourcontactinfonmatoninthe appropnate fields {NOTE: Ensure that this mformation-
1z-complete & accurate. This mformatonwill beused to makeallnotifications toyou.):-

- Phome-1e.-3535-1234567

Email —enter-full email address {1.e. vouwr. name c vi@mail mil®

Text Messaging —entercellphone number{Yes, it may be thesamea mobile above)

Fort Hood Mass Warning and Notification System

My Info Devices Locations USAOTC

Self Service Devices

If you wish to furnish personal information requested as part of the Fort Hood MWNS registration
process, you may do so. Personal information includes non-government furnished e-mail addresses,
home and personal cell phone numbers, personal pager numbers, and other personally owned
devices. If you choose NOT to furnish personal information, the system will be unable to contact

you on these devices.
Fields marked with * are mandatory.

asat
e Telephony Devices

Phone - Work *: OO OO0

Phone - Home: OO0

Phone - Mobile: OO0

Email - Work *: add your work email

Email - Home: add your home email

Text Messaging: add your mobile phone

AtHoc Notifier: Mot Available

Roset

)
Copyright © 2014 AtHoc, Inc. Powered By | AtHﬂE

Select Save!aftercompletngyvouwrmfoonthistab

NOTE:Youmust SAVEyourmfoafterediimganytab, before gomgto thenexttab ¥

Sign out next to your name in the upper right hand corner of the screen.




Example computer desktop notification (pop-up):

POST'S MONTHLY MASS NOTIFICATION TEST

This is the Fort Hood Installation Operations Center with a test
of the Fort Hood emergency warning system. This is only a test.
If this had been an actual emergency, additional instructions
would be broadcast. This is only a test." If you have any
questions call the I0C at 287-2520. Fort Hood computer network

users will see pop-up with a short test message. Users will be
required to acknowledge.

Your Response:

Acknowledge

| Close |

This-completes-the-Fort-Hood- AtHoc-registration- process.-Y
Thankyou 9]

Ifyou-have-any-questions,-please-contacty
Mr.-Mark-Petersonf
EmergencyManagementSpecialisty]

Directorate-of Plans,-Training,-Mobilization-and-Securityy]
Fort-Hood,- Texas-765449]

Office:{254)-553-27821
e-mail:mark.s.peterson.civ@mail.mil{|
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FortHood-Mass-Warning-and-Notification-SystemY] Page 6

Smartphone: Spplication: Setup- & Useq]

ATHOCNOTIFIERY
The Fort HoodMass Wamingand Notificaton {MWIN)systemmcludesa mobile notification-
smartphone applicationmaddibion to several other fonms ofnotificaton such-as desktop-
m alert, email phone andtextmessage. The AtHocNotifierisa smartphoneappwhichdis-
=) playsasapurpleglobe onvouwrmammeohile phone screenwith the rest o fvourmobile-
ey applications. The AtHoc Notifierisavailable for105and - Android smartphones

INSTALL THEATHOC-NOTIFIERY
The-AtHocNotifiercanbemstalled injust-a-few-easysteps !

Required: Before voudownload-andmstall youmusthave-an-active-email setup mthe-Fort-Hood
Maszs-Wammg-and Notification {MWIN)system ¥

STEP-1.-Search-for-and-Download-the-AtHoc-Notifier-app -from the-Apple-App-or-Google
Play-stores¥

STEP-2.-When-the- download-i1s- complete - open-application-and-enter-your-active-email
address-associated with- vour-Fort-Hood MW system-account when prompted ¥

STEP-3.-AtHoc-Notifier-will-send-a-venfication-emailto-confinm vour-address. - From the-email,

chek®

STEP4 . -Fetum+to theapphcationonyourmobile device andaddthe Fort Hood MWNorganization
code{USA-HFTZ)-asprompted. Youhave-completed the installation

STEP 1 STEP 2 STEP 3 STEP 4
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FORT-Hood-MASS-WARNING-AND-NOTIFICATION-SYSTEMY
Smartphone- Application- Setup- &-Use-

FEEVE B FESFUMNL- 10 ALEHTSY
1 SETTINGEY

You- can- modily - the. application: s=itings=- from- the- Profile

U==- - Me==ages- inbos- to- view - mezsages- and-al=ris. - The w1

oodors-and-icons- idenlily - the- stalus of -=ach-al=rt -1
EETUPYOUR-FROFILEY
You-can- add-information- about-
yoursell-in- your profile-

o yartyedll ==tting=.§

g sssashad | & i dd

ey 1. +C0ick "to-open the Profile-

mettings. 1
et ee s T Had oer

e —— 2 +Youcan-add-a-pholo, -updals- RS-

R ] wyowrfirst- anddast-name, -or-up- n Ry Waeal i |
ilate yronar- Ong -code. ) —

3. +Click-Doneiz-returm-To-the
Home screen, T
EF!TE'!

d-the-contents. § UNSUBSCRIBEY

fou-zan ursubmzrite- Trom reo=iving - alerts- from- The-
Profile screen. i)
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Tack Cramical Duatecoest 1. +From- the- Profile - screen, - tap- the - valee - und=r- Organiza-

e A - ftizn. ¥
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2. +Llick Dizoonnect-. . . 4o dsoonnect. |

ACKNDWLEDGE-ALERTS & SEND RESFONSESY Disconnect: Fort: Hood: MIWN'
Tap- Ackrnowledge- iz rephy- to- an-alert. -Some- al=rts- provids

mulfipls- responss=- opticns. - Tap- Reply- to- respond, - and- then
tap-the-comrect - respons= -option. 1

3. +UK LUisoommec To-oonfimm. Y
4 Y ou-will- mo domger reozinee alerts- Tor-the- Fort-Hood -

MWHN =y=st=m -and-you-may -remove the. application-from-
Yyowur-devios

Acknowlad gaf In-trouble-naad- halgy

Cancel Canmegh




